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Ethical Policy

We are committed to:
e Ensuring our values, including integrity, transparency, inclusiveness and
responsibility, underpin all that we do.

e Working with our employees so they conduct their business to the standard set out, DTN

and that the policies we have in place, which provide guidance on the ethical Lo

standards by which we operate, are adheredto. 0

we make to our customers. s

Purpose and Values of the Business:

Our purpose, like that of any business, is to make a financial gain. We do believe .however,

imperatives. DO
Customer Relations L

We are committed to: e e e

e Creating, developing and sustaining strong and long-lasting relationships with our RRLIEI
customers.

e Achieving a thorough understanding of our customers' priorities, needs and working
environments.

e Delivering continuing high-quality services.

e Ensuring that our pricing structure is transparent, that there are no additional costs

hidden in small print.



CNANN
ONNA Ethical Policy

ENGINEERING

Suppliers
We are committed to:
e Creating, developing and sustaining strong and long-lasting relationships
with our suppliers.
e Engaging with suppliers who will promote supply chain efficiency.
e Working only with those suppliers whose principles, policies and practices
are compatible
with our own.
e Ensuring our bills are settled promptly.
e Ensuring co-operation is given to achieve quality and efficiency.

e Ensure that no bribery or excess hospitality accepted or given.

Environment

We will secure awards for our; Work which recognise our ethical approach. We will ensure

best practice in equal oppor,t_u_nl_'u_e.s and accessibility issues.




